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- BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH -

In the Matter of the Formal Complaint

of Kelly Margetts :
Petitioner : Docket #’s: 15-035-19 & 15-049-04
: Motion to Strike
: Motion to Continue SR
Motion for Commission Order
Exhibits {ICR —F, ICR-B}--
Rocky Mountain Power and >
Century Link -
Respondent : ot

Petitioner now comes before the Public Service Commission of Utah in response
to Docket #’s 15-035-19 & 15-049-04 in regards to a Formal Complaint against Rocky
Mountain Power Company and Century Link.

Motion to Strike

Petitioner requests to Strike a document filed by Petitioner on March 27%, 2015
per a document received from Gary Widerburg, Commission Secretary, citing protocol
issues:

Motion for Paper Correspondence .

Motion to Potentially Include per Clarification/Motion to Stay (180 Days)

Motion of Discovery of Whom Paid for Commercial work to be done and
then Whom actually “requested™ such work per SLC Corp.

Motion of Discovery of Transportation Permit Authorizing Road closure

Motion to Deny Dismissal

Motion for Summary Judgment

Thusly moving forward with:

Motion to Centinue

Petitioner asserts that during this particular matter that Petitioner needed to legally,
lawfully and in regards to liability ramifications have unrestricted and unabated “IN and most
specifically OUT” access of Petitioner’s property via a public street known as Grace Court.
Petitioner asserts that this in and out property accessibility and then departure was denied via
Grace Court being barricaded in regards to being able to USE a vehicle(s) via Grace Court a




“one way public street” in conjunction with being able to USE with Petitioners Public Utilities:
to do that which Petitioner needed to do but not limited to complete or engage in completing
from the time period of January 15" 2015 to February 3, 2015.

Petitioner asserts that “the rate” portion of Petitioner’s complaint is that “if” Petitioner
would have been able to use Petitioner’s Public Utilities given legal, lawful, access to and from
Grace Court; then it would have been that rates could have been billed to Petitioner as
Petitioner’s Public Utilities would have then been able to be used as desired and without
restrictions/shut off from.

Petitioner asserts that Petitioner was never informed that there would be a public road
closure or that works were to be performed during this time of January 15", to February 3",
2015. Due to legal ramifications upon Petitioner, Petitioner was NOT available to drive
through a private property route, which would put all legal and liability ramifications upon
Petitioner. This situation was NOT authorized per a SLC Corporation Transportation permit;
which without the required transportation permit was clearly designated per signage
installation/barricades the ONLY route available “thus a dead end”, in which to drive
opposite a marked one way road would be illegal and unlawful.

*Note it would have been Petitioners desire to NOT be involved in this sttuation.

PER Eric Holje of RMP [Informal Complaint Response “ICR-B”- exhibit]: {“I spoke
with Mr. Margetts at the end of January and relayed this information. Mr. Margetts was upset
that his use of the street had been disrupted during the work, and that traffic had been diverted
off the bend in the one-way street through the opening for a nearby commercial property. He
said he’d confirmed with another individual at the city of Salt Lake (transportation) that in
addition to the permit already obtained, RMP should have also obtained a transportation
permit. As follow-up to my conversation with Mr. Margetis, | contacted the transportation
department, and learned that next time RMP will want to also request a permit from their
department. Per this conversation I informed our operations group about checking with S.L.
transportation department for any additional permitting in the future™}.

Therefore NO legal or lawful transportation permit to legally or lawfully block,
barricade or divert traffic of Grace Court, a one way Public Street was ever granted per SL.C
Transportation department [ICR-B-exhibit] per RMP Eric Holje.

Per phone conversation and prior to actual “ICR” Eric Holje of RMP per the “ICR-B”-
exhibit: {"Last Tuesday I spoke with Mr. Margetts and informed I had touched base with S.L.
transportation, and also informed our operations dept. about the need to check for any
additional permitting requirements. During this conversation Mr. Margetts réquested
compensation for his loss of use of the street behind his home. 1 apologized to Mr. Margetts
that I wouldn’t be able to help him with that, we did as the city directed, and per the city we’ll
be sure to check for additional permitting requirements in the future’}.




Therefore NO legal lawful SI.C Transportation department permit was ever granted or
in place to legally and lawfully barricade, block and divert Grace Court traffic a one-way
public road [ICR-B-exhibit] per RMP Eric Holje.

It is unsubstantiated and without correct obtainable legal documentation that SL City
Corporation ever made any such request to do public works via RMP or Century Fink, Utility
Companies for a commercial property. In contacting the SL Corporation representative stated
by RMP Eric Holje that in deed in fact the only permit that was in place via this SL
Corporation representative was a work order being able to do work permit with NO conflict of
interest in regards to SL. Corporations works currently installed within it’s Right of Way and
was under NO circumstances to be construed as a request for works to be done on SL
Corporations behalf,

Therefore Petitioner asserts that the request to do work on behalf of SI. Corporation via
RMP is non-existent and nothing more than an OK to do work permit with NO conflict of
interest otherwise known as a Engineering permit which is 1 of 2 permits needed to legally,
lawfully and liability wise be able to do works. (Note this Engineering permit expired before
work was completed and well before barricades/signage was removed on February 3 2015).

Petitioner asserts that a SI, Corporation Transportation permit the ond permit of 2
permits needed via RMP was needed to legally, lawfully and liability wise be able to do works

int the Public Right of Way is the permit RMP failed to acquire.

Petitioner asserts the SLC Corps. Mayor’s office suggested calling the PSC of Utah.

Petitioner asserts it is hard to know exactly the costs associated in regards to the full
spectrum of losses of NOT being able to USE Petitioners Public Utilities and how much
they may have, might have, would have, should have or could have been used in regards to
remedy of this situation of past, {January 15™ to February 3 2015}, present yet not limited to
the future.

Petitioner is aware that the Public Utility Commission has no jurisprudence in regards
to compensation for loss of property use and that other means of remedy are available
regarding that and other matters not limited to but perhaps arising of this matter.

Petitioner asserts that both Utility Companies Rocky Mountain Power (Tube 1) and
Century Links’ (Tube 2) Equipment is/are or will be used in the infrastructure of the tubes
{extensions of telephone lines/ poles/power lines/poles owned and maintained directly or
mdirectly by, RMP with lease by Century Link} which are Utility Companies proprietary
properties, which were constructed to be used per this non-emergency Public Utility endeavor.

Petitioner asserts that both RMP and Century Links’ works are unfinished via future
work or works still in progress, and that due to these non-emergency works it would be of
significant value to all public utility users as well as residents, businesses, individuals etc...
that public access to public streets be immediately available through correct procedural
procurement of ALL correct permits by RMP and Century Link Public Utility Companies.




These permits to be obtained per protocol to alleviate circumstances, repercussions and all
matters, which by in NOT doing may so, arise.

Therefore Petitioner Motions to Continue per a document issued by the State of Utah
Department of Commerce Division of Public Utilities

TO: All Parties Seeking Further Resolution After Exhausting the Informal Complaint
Process. '

Page#5: The State Legislature has granted the Commission limited authority
over utilities regarding customer complaints. The Commission

may order a utility to: a) correct service problems...

Motion for an Order from Commission

Therefore humbly per Petitioners Complaint it would be requested from the Public |
Service Commission for an Order requiring RMP and Century Link Public Utility Companies
to follow correct protocol and procedures to help correct service problems in the future,
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CERTFIFICATE OF SERVICE/COVER SHEET

1t is Bereby certified that on this 6" day of Aprit 2035, 2 true and gennine
sopy (7 Total Pages) of the foregoing (Docket #'9: 15-035-19 & 15-048-04) was sent
via the United States mail system; hand delivered, emailed or faxed ¢ the copcerned
Histed belaw:

Bivisiomn of ?ﬁﬁlm Uﬁbiléé
168 Enst 300 South, 4™ Floor
SLC, Héali sml o

Recky Mﬂumam Pmerl?aﬂi’ Cerp
Melissa Notthnphain
(F) 1-877-809-319%

:' _' "E‘iun per Mehssx Nnﬁmgham forwarded tox

Rehert €. Lnrely Sioklivelv@a
:Ymnne Hogle - ﬁomze.hogfg@gmﬁ‘ corp.couy

Baniel i, Solander— danieksokander

i _Megan MeKay megamelay@pacificornee

B - Kututhn Braithwaite — situmu braithwaite

'Cnatﬁmer Advecacy Teans - usﬁmm&voeaegteam@gamf myg‘som
CenmrgL k' _
. Support Tewmi:
(F} 1—866-366»820‘&

Then per Sapport TFeam forwarded tor .

KEELY MARGETTS
PETITIONER

921 SOUTH 400 EAST

SALT LAKE CITY, UTAH 84111
803-323-916%




